Getting Started How to use your IQOS ILUMA ONE™

4"
I
©
TURN ON CHARGE OPEN 1. INSERT SMARTCORE STICK™
Press and hold Button for Before first use, fully charge Slide to open. Insert the SMARTCORE
4 seconds, then release; your IQOS ILUMA ONE™ STICK™ to the line on filter
Status Lights will turn on with Power Adaptor and with filter facing outside.
slowly. Charging Cable.

(approx. 890 min.)

1QOS ILUMA ONE™

Status Lights
Button Charging Cable
E—
Cap
Charging Port Power Adaptor
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2. START HEATING

Press Button for at least

1 second until IQOS ILUMA
ONE™ vibrates and Status
Light(s) pulse(s).

Keep SMARTCORE STICK™
in position during the
preheating.

3. BEGIN USE

Start using once |QOS ILUMA
ONE™vibrates and Status
Light(s) stay fixed.

IQOS ILUMA™js compatible only with SMARTCORE STICKS™

EXPERIENCE COUNTDOWN

During use Status Light(s)
indicate the remaining time

O
Mﬁ.ID\OS

For the full user guide,
Customer Care and
Extended support services
for 1QOS users, visit

www.igos.com/myiqos

4. NEARLY COMPLETE

To signal the last 30 seconds
or last 2 puffs, IQOS ILUMA
ONE™ will vibrate once with
one Light pulsing white.

FEATURES

AND SETTINGS

Can be turned on or off
with the |QOS app”.

Please register by scanning
QRcode or loginon
www.igos.com/iluma

and follow the instructions.

* 1QOS app may not be available in

Your ocuntry




Quick Tips

-T\ H
4 lights
fully charged
I
©

5. REMOVE SMARTCORE BATTERY STATUS LIGHT BLINKS YELLOW AUTOSTOP

STICK™ Short press Button, Battery depleted, need to During use, the experience
Remove used SMARTCORE Status Lights will turn on charge. will stop if the SMARTCORE
STICK™ and dispose as per to indicate battery level. STICK™is moved, or
Safety Warnings and removed from the device.

Instructions.

6. CLOSE LIGHTS BLINK WHITE TWICE LIGHT BLINKS RED TO RESET
Slide to close. |QOS ILUMA ONE™ is outside Reset IQOS ILUMA ONE™, Press Button for 10 seconds
operating temperature range If red light blinking persists, then release. All Status Lights
(0°C~40°C). contact Customer Care. will turn OFF, and turn ON, to
confirm a RESET.
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Qos Toto je symbol
hezpednastne] wstrahy.
| I_ U M A Poufiva sa na upozomenie
na potencislne
nebezpefenstvo telesného
SLOVENCINA Zranenia.

BEZPECNOSTNE UPOZORNENIA A POKYNY

PRED POUZITIM SI PRECITAJTE VSETKY BEZPECNOSTNE
UPOZORNENIA A POKYNY, ABY STE SA VYHLI ZRANENIU.

Tieto bezpecnostne upozornenia a pokyny nezahrnaju
vietky moZné podmienky a situdcie, ku ktoryrn moze
déjst. UZivatelia by preto mali byt opatrni a obozretni.

TIET0 BEZPECNOSTE UPOZORNENIA

APORYNY S UCHOVAJTE PRE BUDUCE
POUZITIE, LEBO OBSAHUJU DOLEZITE

INFORMACIE

Pre koho je vyrobok uréeny

* QOS ILUMA ONE™ je uréeny wwhradne pre dospelych

+ QOS5 ILUMA ONE™ a tabakové naplne SMARTCORE STICKS™ s urfené pre
sucasnych dospelych fajciarov, ktori by nadale) pokracovalivo fajceni

- Detl a mladistvi by zariadenie 1Q0S ILUMA ONE™ alebo nédplne SMARTCORE
STICKS™ nemali pouZival za Ziadnych okolnosti.

* Tento wyrobok nie je urfeny na pouitie osobami so zniZenymi fyzickymi,
zmyslovymi  alebo mentdlnymi schopnostami alebo nedostatonymi
nalostami, ak konajl bez dozoru alebo indtrukcii, ktoré by zabezpedili
bezpecné pouZivanie vyrobku a pochopenie moZnych rizik.

Tabak a nikotin

« Tabakové naplne SMARTCORE STICKS™ absahuji nikotin, ktory je navykavy:

+ |QOS ILUMA ONE™ a naplne SMARTCORE STICKS™ nie'sa bez rizika. Najlepsi
sphsob, ako znizit zdravatné rizikd spojené s tabakom, je Gplne prestat fajcit

*+ Tabakv naplniach SMARTCORE STICKS™ prirodzene obsahuje nikotin,

* Niektori pouZivatelia zariadeni 1Q0S a tabakowych naplnl hiasili bolesti brucha,
bolesti v hrudniku, pocit dusenia sa, kadel, stafené dychanie, 2aviaty, sucho
v ustach, sucho v hrdle, zapal dasien, bolesti hlavy, nepokoj, pocit piného
nosa, nevolnost, zépal tstnej dutiny, bi3enie srdca, 2dpal hrdla a zvracanie

* Vyrobky obsahujice nikotin by nemali pouZivat ludia, ktori maja alebo im
hroria charoby srdca, cukrovka, epilepsia alebo ktori prave maji zachvat

- Wrobky obsahujice nikotin by sa nemali uZival pocas tehotenstva alebo
dojcenia. Ak ste tehotnd, dojCite alebo si myslite, Ze by ste mohli byt tehotnd,
mali by ste uplne prestat uZivat tabakové wyrobky a wrobky obsahujlce
nikotin.
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+ Ukongenie fajfenia alebo prechod na 1QOS ILUMA ONE™ 3 tabakové néapline
SMARTCORE STICKS™ aleba iné wyrobky obsahujice nikotin maZe wiadovat
Upravu davkovania urtitych lickov (napr. tecfilinu, klozapinu a ropinirolu)

+ Ak mate pochybnosti o tom, € moZete pouZivat 1Q0S ILUMA ONE™ alebo
tabakové naplne SMARTCORE STICKS™ v danom zdravotnom stave,
konzultujte to s odbornikem v oblasti zdravotnictva.

A DOLEZITE BEZPECNOSTNE INFORMACIE
m [ UPOZORNENIE] Riziko udusenia, poZitia a pri manipuldcii so zariadenim

Zarladenie IQ0S ILUMA ONE™ a tabakové ndplne SMARTCORE STICKS™ vidy
uchovavajte mimo dosahu deti a domacich zvierat.

+ RIZIKQ UDUSENIA — Tabakevé naplne SMARTCORE STICKS™ absahuji malé
kovové Castice s ostrymi hranami

- RIZIKQ POZITIA
= Prehitnutie malych kovowych €astic s ostrymi hranami, ktoré st obsiahnuté

v naplniach SMARTCORE STICKS™, mdéZe spasobit vaine poranenie
vnatornych organov.
* Prahitnutie naplni SMARTCORE STICKS™ moZe spdsobil intoxikdcu nikotinom.
Ak prehltnete naplil SMARTCORE STICKS™, okamiite whladajte lekérsku
pomoc.

+ RIZIKO PRI MANIPULACI S0 ZARIADENIM — Tabakové niplne SMARTCORE
STICKS™ nerozoberajte, kedie obsahujd malé kovové Castice s ostrymi
hranami. Tabakové naplne SMARTCORE STICKS™ vidy okamiite po pouZiti
zlikvidujte podfa miestnych predpisov na likvidaciu odpadu

Riziké spojené s pouZivanim elektronického
zariadenia a batérie

Rizika spojené s pouzivanim elektronického
zariadenia

NedodrZiavanie tychto bezpecnostn{xguh upozorneni

Eukyn[w moZe sposobit poziar, vybuch, elektricky
50 zlzaneme alebo poSkodenie vyrobku alebo ingho
majetku:

. Zariadenie 1Q0S ILUMA ONE™ by mali pouZivat len
osoby, pre ktoré je urcens.

nepouzivajte na miestach, kde
je pouZivanie elektronickych zariadeni zakdzané.

. [ariadenie 1008 ILUMA ONE™ ani prisludenstvo
nenabijajte a nepouZivajte v pripade, Ze je
poSkodené, rozbité alebo s nim bolo manipulované
nedovolenym sposobom.




- Zariadenie [Q0S ILUMA ONE™ nepouZivajte, ak z
batéril zacne vytekat tekutina

. Zariadenie 1Q0S ILUMA ONE™ nabijajte len vo vndtri
budov tak, ako naznauje symbol ¢ Na nabijanie
pouZivajte len vyrobcom schvdleny napéjaci
kabel (stcast balenia) a napajaci adaptér (stcast
balenia). NepouZivajte prisluSenstvo, ktoré nie je
schvalené vyrobcom. Viac informacii ndjdete v Gasti
Technické (daje a na stranke www.igos.com,

- Tento vyrobok sa musi nabijat len pod bezpecnym
malym napatim (SELV). Viac informécii ndjdete
v tejto prirucke pre pouZivatela v Gasti Technické
(idaje.

. [ariadenie  1Q0S ILUMA  ONE™  nepouZivajte,
nenabijajte ani neuchovavajte na miestach s vysokou
teplotou (napriklad v aute pocas leta alebo v blizkosti
zdrojov tepla, napr. radiatorov alebo krbov).

. Zariadenie 100S ILUMA ONE™ nepouivajte tam,
kde sa vyskytuji horlavé materialy, tekutiny a plyny.
. 1Q0S ILUMA ONE™, napéjaci adaptér a napdjaci
kdbel nevystavujte kontaktu s  kvapalinami.
Nedotykajte sa ich, ak si mokré alebo ponorené do
kvapaliny.

. Na Gistenie zariadenia nepouZivajte Gistiace prostriedky.
. USB napdjaci konektor na zariadeniach [QOS
ILUMA ONE™ pravidelne Gistite, aby ste zabrénil
hromadeniu cudzich [atok (napr. Giastogiek prachu)
a pred poufzitim USB konektor dobre skontrolujte, i
sa v fiom nenachadzaji cudzie latky.
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. Po pouiti zariadenia zatvorte kryt, Gim zabrénite

hromadeniu cudzich latok (napr. Giastociek prachu)
v zahrievacej komore, a pred pouZitim ndplne
SMARTCORE STICKS™  skontrolujte zahrievaciu
komoru, Gi sa v nej nenachadzajd cudzie latky.

- 5 vyrobkom zaobchddzajte opatme. Nenechajte

zariadenie 1Q0S [LUMA ONE™ alebo jeho prislusenstvo
spadnt, ani ho nevystavujte silnym otrasom.

- Tento vyrobok neobsahuje Ziadne sicasti, ktoré si

mbZe uZivatel sam opravit. Nepok(Sajte sa Ziadnu
70 stcasti zariadenia 100S ILUMA ONE™ otvérat,
vykondvat jej servis, upravovat alebo opravovat, ani
sa nepokisajte suciastky alebo batériu vymienat,

- \yrobok nepouZivajte, ak bol vystaveny nadmernému

chladu, horicave alebo vihkosti.

. Nedotykajte sa zariadenia 1Q0S ILUMA ONE™ a/

alebo prisludenstva, ak je prehriate, vychadza
z neho dym alebo zacne iskrit alebo horiet. Ak
je to moZné, opatrne vypnite alebo odpojte od
elektrického zdroja

- NepokiSajte sa do zahrievacej komory vkladat iné

predmety ako ndpine SMARTCORE STICKS™,

. Lariadenie sa mdZe pouZivat len pri teplotach

>() °C/<40 °C,

. Tabakové napine SMARTCORE STICKS™ si urené

len na jedno pouZitie a nikdy by sa nemali opakovane
pouZivat, zapalovat zdpalkou, zapalovacom alebo
inym zdrojom ohiia.



Rizika spojené s batériou

Zariadenia 1QOS ILUMA ONE™ pouZivaji hermeticky uzavreté litiovo-ianové {Li-ion)

batérie. V pripade beiného pouZivania je batéria hermeticky uzavreta. Ak sivimnete,

iez batérievytekd tekuting, postupujte podfa tychta bezpeénostnych pakynov;
Pri poditi tekutiny vytekajice] z batérie okamiite vyhladaijte lekdrsku pomoc.
Nevwoiéva jte zvracanie, nejedzte ani nepite.

* Pri madychnuti sa wparov z tekutiny vytekajlicej z batérie zaistite prisun
terstvého vzduchu a whiadajte lekarsku pomoc.

= Ak sa tekutina vytekajlica z batérie dostane do kontaktu s pokoZkou, umyte
si zasiahnuté ¢asti tela vratane rik a nedotykajte sa odi.

+ Ak sa tekutina wytekajica z batérie dostane do kontaktu s ofami, ihned
ich vyplachnite teGlicou vodou najmenej po dobu 15 minat a okamzite
vyhladajte lekdrsku pomoc,

m [a POZOR| Rizika spojené s horticim aerosélom
Ak pouZivate zariadenie alebo [QOS ILUMA ONE™ v horticich a vihkych klimatickych
padmienkach, voda v aerosole wazne 2wysi pocitow teplotu aerosolu

* Ak sa tomuto pocitu cheete wyhndf, naplne SMARTCORE STICKS™
uschovajte na cistom, suchom a chladnom mieste. Vyrobok nevystavujte
vysokej vihkostl alebo priamemu slinecnému Ziareniu.

* NepouZivajte ndplne SMARTCORE STICKS™, ktoré boli vystavené hor(iave
alebo nadmernej vihkosti.

= Néplne SMARTCORE STICKS™ nevyberajte podas pouZivania.

=V pripade tazkosti prestanite vyrobok pouzivat a vyhladajte odbormii lekarsku
poMOoC.

A POZOR| Riziko alergickej reakcie

* PouZivanie zanadenia 1QOS ILUMA ONE™ mdie wyvolat alergicki reakciu,
ako opuch tvare, peri, jazyka, dasien, hrdla alebo tela, ako aj faZkosti
s dychanim alebo dychavidnost.

= Zariadenie IQOS ILUMA ONE™ prestanite pouZivat a okamiite vyhladajte
lekdrsku pomoc, ak spozorujete vysiie uvedené priznaky, ktoré moZu
naznacoval vaznu alergickd reakeiu.

PouZivanie tabakovych néplni SMARTCORE STICKS™
= Zariadenie 1QOS ILUMA ONE™ poufivajte len s naplfami SMARTCORE
STICKS™ Specidlne navrhnutymi pre zariadenia 1QOS ILUMA ONE™

= Zariadenie 1Q0S ILUMA ONE™ nikdy nepouZivajte s cigaretou alebo
podobnym vyrobkom.

+ Naplne SMARTCORE STICKS™ nikdy nepouZivajte s predchddzajicimi
generaciami 1Q0S (1005 3 DUO™ alebo starsimi)

« Naplne SMARTCORE STICKS™ Ziadnym spdsobom neupravujte a ani do nich
nepridavajte Ziadne latky. Ak tak urobite, riskujete poranenie.

Uschovavanie

« Zariadenie uschovavajte na cistom, suchom a chladnom mieste
Neuschovavajte na miestach s teplotou nad 60 °C.

* (Odkladajte na miesto, ktoré nie je pristupné detom,
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Nahldsenie neZiaducich udalosti alebo nehdd

* Mefiaduce udalasti pri pouZivani zariadeni IQOS ILUMA ONE™ a/alebo naplni
SMARTCORE STICKS™ nahlaste odbornikovi na zdravotnicku starostlivost,

+ Akékolvek neZiaduce udalosti a nehody méZete nahlasil priamo miestnemu
Centru starostlivosti o zakaznikov (podrobné informacie najdete v casti
Starostlivost o zakaznikov a v zaruénom liste). Nahlasenim neZiaducich
vedfaj8ich d€inkov méZete pombct poskytn it viac informacii o bezpetnosti
tohto vyrobku.

= Viacinformacil najdete na www.lgos.com

TECHNICKE UDAJE

Zariadenie:

1QOS ILUMA ONE™

Model MO004

Typ batérie; nabijatelnd litiovo-idnova batéria
Vstupné napatie: 5V === 2A

Bluetooth® 5.0

Zariadenie 1Q0S ILUMA ONE™ je oznadené symbolom DL, po korom
nasleduje oznafenie ,SxxAxx’, ktoré naznaduje, Ze zariadenie 1QOS ILUMA
ONE™ sa dd nabijat len jednym zo schvdlenych modelov napéjacich adaptérov
uvedenych niddie.

Napajaci adaptér:

Model: 552421, S21A20, S21A22, 521423, S21A25, 521421, 582A40, S82A41,
SRIA42, SB2A43, SA2A45, SR2A46

Vstupné napatie: 100V - 240 V~50/60 Hz 0,3 A

Wystupné napatie: 50V===20A

Wystupny wkon: 10,0 W

Priemema Ginnost v aktivhom rezime: 79,0 %

Spotreba energie v stave bez zataze; <0,09 W

Pouzivajte s napajacim kablom

INFORMACIE O LIKVIDACII IQOS ILUMA ONE™
Plati na Gzemi Eurépskej (inie a Eurdpskeho hospodarskeho priestoru

Tento symbol na wyrobku alebo na jeho obale znamend, Je tento

wyrobok a jeho jednatiivé Casti (viatane baténii) nesmi byt vhadzovane

do befného domového odpadu. Za likvidaciu nepotrebného vyrobku
B o zodpovedni vy. Odovzdajte ho na zbernam mieste urcenom na
recyklaciu elektrickych a elektranickych zariadeni. PouZité batérie mozno tie?
bezplatne vrétit do predajne. Triedenie odpadu a recyklcia nepotrebného
wybavenia (vratane batérii} v Case likvidacie pomdZe chranit prirodné zdroje
a zabezpedi recyklaciu spBsobom, ktory chrani ludské zdravie a Fivotné
prostredie. Likviddcia nepotrebného vybavenia ako netriedeného domového
odpadu (napr. spalovanim alebo uloZenim na skiadku) maze mat negativny
vplyv na Zivotné prostredie a (udskeé zdravie. Viac informacii o tom, kam mozete
priniest nepotrebny vyrobok uréeny na recyklaciu, ziskate na miestnom (rade,
od lokalneho subjektu zodpovedného za likvidaciu odpadu alebo v predajni,
kde ste si vyrobok kapili Miestny dovozca wrobku sa postard o financovanie
zberu a recyklicie nepotrebnych vyrobkov odovzdanych prostrednictvom
zbernych miest v silade s miestnymi pravnymi predpismi.



POKYNY NA LIKVIDACIU BATERIE (NA LIKVIDACIU
ARECYKLACIU)

Spotrebitel nesmie vyberat batérie. Na konci Zivotného cyklu vyrobku
smie batérie bezpeéne odstrdnit iba autorizovany subjekt zaoberajlici sa
recykldciou dodrZiavajiic uvedeny postup.

Zariadenie IQOS ILLUIMA QNE™:

Krok 1: Pred rozobratim by zariadenie malo byt Uplne wybité.

Krok 2: Zo spodnej casti zariadenia odoberte kiyt a z kaidej strany vyberte
skrutku.

Krok 3: Vysufite vnliternd Cast z trupu zariadenia.

Krok 4: Odskrutkujte skrutky z driaka USB a zdvihnite FPC

Krok 5: Odpojte a zdvihnite kanektor batérie.

Krok6: Na wybratie batérie pouiite Siroky plochy nastroj, ktorym batéris
vytlate otvorom za ramom motora, im ju uvolnite z lepidla.

Krok 7: Likvidujte podla miestnych nariadeni

Potvrdenie o zhode

Spoloénost Philip Morris Products SA. tymto wyhlasuje, e zariadenie
100S ILUMA ONE™ splia z&kladné poZiadavky a prisludné ustanovenia
smernice ¢. 2014/53/E0. Oficidlne wyhldsenie o zhode sa nachadza tu:
www pmi.com/declarationofconformity

IQOS ILUMA ONE™ funguje vo frekvenénom pasme 2,402 - 2,480 GHz
s maximalnym RF wstupnym wwkonam 10,0 dBm;

Toto zariadenie splita expoziéné limitné hodnoty RF a bolo hodnotené vsdlade
s podmienkou expozicie pre prenosné zariadenia podla normy EN 62311:2008,
Zariadenie bole navrhnuté a vyrobené pod dohladem spoleénest Philip Marris
Products SA, Quai Jeanrenaud 3, 2000 Neuchétel, Svajdiarsko.

€3 Bluetooth

Dovozca: Philip Morris Slovakia s.r.o., Galvaniho 13045/183, 821 04 Bratislava

Slovné oznacenie a logd Bluetooth® sl registrované ochranné znamky
vo vlastnictve spolofnosti Bluetooth SIG, Inc. a ich akékolvek pouZitie
spoloénostou Philip Morris Products S.A. a jej sesterskych spoloénosti prebieha
na zaklade licencie. Daldie ochranné znamky a obchodné ndzvy patria ich
prisiugnym majitelom.

Daldie informécie ohladne firmvérove| licencie pre 1Q0S ILUMA ONE™ s(
dostupné na www.igos.com.

@ 2022 Copyright Philip Morris Products SA,

g
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ILUMA

ENGLISH
CUSTOMER CARE

Czech Republic

Freephone: 800413413
E-mail: contact.cz@iqos.com
Website; www.iqos.com
Address: Philip Morris
CRas., Vitdznd 1,

284 03 Kutnad Hora

Hungary

Freephone: 06 80 888 222
E-mail: contact. hu@igos.com
Website: www.iqos.com
Address: Philip Morris
Magyarorszag Kfit.,

1085 Budapest, Kalvin tér 12,

Slovakia

Freephone: 0800 400 600
E-mail: contact.sk@igos.com
Website: www.igos.com
Address; Philip Marris
Slovakia s.r.o., Galvaniho
19045/189, 821 04 Bratislava

VOLUNTARY WARRANTY

The English version of the warranty is forinformation purposes only. Please
note that the only legally binding version is the Czech version for Czech
Republic, the Slovak version for Slovakia and the Hungarian version for
Hungary

Duration

The duration of this warranty, relevant to your country of purchase is as
fallows:

Czech Republic 12 months from the date of purchase

Hungary 12 months from the date of purchase

Slovakia 12 months from the-.date.ofj purchase
What this warranty covers

The Philip Morris International entity listed under the heading of Customer
Care will, at its option (but without affecting your statutory rights), repair or
replace holder and/or charger of IQ0S ILUMA™ branded products which are
defectivein termsof material orworkmanshipwhen used in accordance with
the associated IQOS™ User Guide and which are subject to a valid voluntary
warranty claim, If repair is not possible, replacement will be provided with a
product or respective component of equivalent functionality. To the extent
permitted by local law, the replacement color and/or model are subject to
such color and/or model availability. The provisions of thiswarranty are only
valid In the country of purchase



What is excluded from this warranty

The following are excluded from the terms of this warranty: a) uninterrupted
and error free functionality of the product; b) malfunction and/or damage
caused by normal wear and tear or otherwise due to aging of this product;
¢) cosmetic damages (such as scratches, dents, broken plastic etc.) that do
not impact the functionality of the product; d) damage caused by misuse,
power surge, improper handling, liquid contact or fire; ) malfunction due
to use with non-compatible product, manufacturered either by Philip
Morris International or third party manufacturers, f) damage or malfunction
caused by attempt to open, modify (including modifications to the
firmware) and repair, either by a user or by a service provider not accredited
by the manufacturer; g} damage or malfunction caused by failure to use as
described in the associated 1QOS™ User Guide or in contravention of the
firmware license agreement; h) product battery performance degradation.
Batteries are consumable parts and their performance degradation and use
over time is not a manufacturing or a workmanship defect and is excluded
from this warranty®; 1) product containing fully or partially nen-genuine
parts; j) product for which serial numbers have been removed or altered;
kjany malfunctions caused by the tirmware of the product, including where
your product is not using the latest version of the firmware, unless these
malfunctions have occurred due to a defect in materials or workmanship,
Note that in accordance with the terms of the firmware license agreement
(which is available on the website above for your relevant market), the
firmware is provided "as-is,” without any warranty, |) faults due to improper
operation of “autostart”" and/or "double tap” features® that do not impact
the functionality of the product.

“For more information about battery performance or available features for
your product, please consult www.igos.com,

Information on how to make a claim

Before making a claim, please access and review the associated IQO5™ User
Guide, and guick self-service support available on the website above for
your relevant market

fo make a claim under this voluntary warranty, please contact your
Customer Care number above for assistance or visit one of our service
points. For the up-to-date list of service points, please refer to the website
abave foryour relevant market,

Ensure that you have your proof of purchase to make a claim,

Registration of your product serial number and date of purchase on the
website above for your relevant market is recommended for faster service,
without presenting a proof of purchase, If you choose not to register your
product, please ensure you have your proof of purchase before making a
warranty claim. The warranty claim may be refused if the proof of purchase
is not available, has been altered, or isillegible.

Where applicable, in the absence of the proof of purchase or product
registration, the company reserves the right to voluntarily apply the
warranty duration starting from the manufacturing date of product in
question based on its own records.

Customer responsibilities for voluntary warranty support

When making a claim under this voluntary warranty, you must:

« Follow the support procedures specified by the service provider {prablem
determination, resolution, product return),

«In case of replacement, return the defective product as instructed by the
service provider;
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-In case of replacement, before returning the defective product, remove
any customization accessories purchased separately from the product.

Other terms

Where an exchange takes place, then any replacement of the defective
component becomes your property and the replaced component becomes
the praperty of the entity which makes the exchange.

The replacement companent or device may not be new, but itwill be in good
working condition and at least functionally equivalent to the original. The
replacement of the defective device or component shall be warranted for
the balance of the 12 months period remaining on the original product.

The information provided by you will be used as described in consumer
privacy notice at www.pmiprivacy.com

Additional legal rights for consumers

The rights conveyed under this voluntary warranty are In addition and
without prejudice to all rights and remedies provided by consumer
protection laws in the country of purchase. In EU member states buyers are
entitled by law to rights and remedies from the seller free of charge, at least
twao years, in respect to any defect existing at the time of delivery.



